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DTA Direct Fulfillment 
Eliminate Truck Rolls and Customer Activation Calls 

Program Overview 

Your customers receive their ordered DTAs directly from AMT which automatically 
activate when installed. 
 
Benefits 

 Reduce operational costs of freight, truck rolls, and activation calls 
 Accelerate rollout by eliminating operational steps in deploying DTAs 
 Improve customer satisfaction with auto activation that eliminates calls 
 Direct fulfillment service included in the price of the DTA 

How it works 

 AMT stocks DTA kits ready to be shipped 
 Custom kitting options are available 
 AMT ships the DTAs directly to the end customer using Fedex Smart Post 
 End customers self-install DTAs which automatically activate 
 Direct fulfillment is only available with ARRIS DTAs 

Customized information exchange 

 AMT electronically receives your customer order information from you 
 AMT returns DTA assignment data for upload into your billing system before 

customer receipt of shipment 

“We didn’t need to have a 24/7 staff and we saved a lot of time on packaging, sending, and  
delivering the boxes. We don’t have the manpower for that without doing a lot of hiring.”  
Mike Lightfoot at Tri County. 

Visit www.amt.com for further program details or contact your AMT Sales Representative 

Maximize infrastructure investment, enhance customer satisfaction,  
reduce operating costs, and protect your business with AMT Services. 




